ACCORD COMPLAINT MECHANISM

Complaint not connected
to Structural, Electrical,
Fire or OHS Matters
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Re- Check Anonymity

i BRANDS FACTORY UNIONS i
| SEEKING CONFIRMATION FROM |
. THE BRANDS THAT ACCORD i
' CORRESPONDENCE RECEIVED |

EXPLANATORY LETTER SENT
TO COMPLAINANT

¢ Telephone, Writing or in person
¢ |Individual or Group complaint

¢ From Federation or Complainant Directly

INSPECTION REPORT SENT TO FACTORY, !
BRANDS & UNION |
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CLOSE FILE i i ACT. 21 PROCESS
- | T

| POSTED ACCORD WEBSITE & !
| IBC INFORMED |

* Expalin to Complainant
* Benefits of Anonymity /
Limitations of Anonymity

* ACCORD Listed Factory
» Safety Related Complaint

% RIGHT TO REFUSE UNSAFE WORK |




